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1. OEI.QIIE IIOJIOlKEHIUI 
1.1 HaeTo.Simrur HHeTpyK1.nrn orrpe.n:e1rneT rrpaBmm rroBe.n:eHH.SI eoTpy.IlHHKOB MYK «PMUE» 

rrpH rrpe.n:oeTaBJJeHHH yenyr HHBaJlH,l{aM H HHbIM KaTeropH5rM MaJlOM06HJlbHbIX rpa)K)laH. 

1.2 I1HeTpyKU:H.SI pa3pa6ornHa B ueJJ5fX o6eerret.JeHH5f .l{OCTyrra HHBaJlH)lOB H n pyrnx 

MaJlOM06HJlbHbIX rp~aH K yenyraM H 6tt6JlHOTeKaM, Ha KOTOpblX OHH rrpe,'loeTaBJl5flOTC51, 

OKa3aHH.Sl rrpH '.HOM tteo6xo,n:HMOH ITOMOillH npH rrpeo.uoneHHH 6apbCpOB, :vi;cwaIOUlHX 

rronyqeHHlO yenyr HapaBHe e .upyrnMH JlHU:aMH e yqeTOM HX oeo6bIX ITOTpe6HOCTeH. 

2. IIPABIIJIA 3TIIKETA IIPII OEI.QEHIIII C IIHBAJIII,11,AMII 
2.1 TTptt3HaiiTe ero paBHbIM. 

2.2 O6pameHHe K qeJJOBeKy: rrpH BeTpet.Je o6pamai1Teeb e HHBaJlH)lOM H n pyrnM 

MaJlOM0611JlbHblM rpa)K,UaHl1HOM Be)KJJl1BO 11 yBa)Kl1TeJlbHO, BITOJlHe eeTeCTBeH HO ITO)KaTb 

HHBan11.uy pyKy. Kor.ua Bbl pa3roBapttBaeTe e 11HBaJlH,UOM Jll060H KaTerop1111, o6~amaiiTeCb 

Herroepe,ueTBeHHO K HeMy, a He K corrpOBO)K,UalOmeMy 11Jll1 eyp.uorrepeBO.U'-IHKY, KOTOpble 

rrp11eYTeTBYIOT rrp11 pa3roBope. 

2.3 A,ueKBaTHOeTh 11 Be)KJll1BOeTh: OTHOel1Teeh K ,upyroMy qeJJOBeKy, KaK K ee6e eaMOMY, 

TO'-IHO TaK )Ke yBa)KaHTe ero - 11 rnr.ua OKa3am1e ycnyrn B y,.rpe)K,ueH1111 11 06me1rne 6y,uyT 

3<pcpeKT11BHbIMH. 

2.4 Ha.3brnaihe ce6~ H .upyrnx: Kor,ua Bh! BCTpel.!aeTeCb 

C qeJJOBeKOM, KOTOpblli ITJlOXO BM.UHT HJlH eoBeeM He BH)lHT, ofo13aTeJlbHO Ha3blBaHTe ce651 H TeX 

n10.ueii, KOTOpbie rrpmI.I.JJl1 e BaMM. Een11 y Bae o6maH 6eee.ua B rpynrre, He 3a6brna11Te no51CHHTh, 

K KOMY B ,uaHHbIH MOMeHT Bbl o6pamaeTeeb, 11 Ha3BaTb ee6H. 

2.5 TTpe.l{JlO)KeH11e ITOMom11: een11 BhI rrpe.unaraeTe ITOMOmh, )K)ll1Te, ITOKa ee npMMYT, a 3aTeM 

crrpaurnBa:HTe, lJTO 11 KaK .n:enaTb; Beer.ua rrpe.unaraiiTe ITOMOmb, eeJJM HY)KHO OTKpbITb TH)KeJlylO 

,UBepb 11Jl11 o60HT11 rrperr.SITeTB11e. 

2.6 O6ecrret.JeH11e .n:oeTyrrHoeT11 ycnyr: Beer.ua JJMt.JHO y6e)K.uai1Teeb B ,uoCTyrrnocrn: MeCT, me 

rrpe.uyeMOTpeHO OKa3aH11e yenyr. 3apaHee ITOHHTepeeyiiTeCb, KaKMe MoryT B~'3HHKH YTb 

rrpo6JJeMbI 11JlH 6apbepbI 11 KaK 11X MO)KHO yeTpaHHTb. I 

2.7 O6pameH11e e KpeeJJO-KOJI.SICKOH: HHBaJ111,l{Ha5f KOJl.SieKa - 3TO qaeTb HenpHl:<acaeMoro 

rrpocTpaHeTBa qeJJOBeKa, KOTOpbIH ee HeITOJlb3yeT. He 06J10Kat.J11Ba:HTeeb Ha Hee H He ' TOJJKa:HTe. 

HatJaTb KaTl1Tb KOJI.SICKY 6e3 eornae11.SI 11HBaJ111,Ua - TO )Ke caMoe, '-ITO exBaTHTb H ITOHeeTM 
I 

qeJJOBeKa 6e3 ero pa3pemeHl15f. EeJJM Bae rrorrpOCl1JlH ITOMO'-Ib HHBaJlH.UY, rrepe.UBHra10meMyeH Ha 

KOJl.SieKe, eHat.Jana KaTHTe ee Me,UJJeHHO. KoJJ.SieKa 6bICTpO Ha611paeT CKOpOCTh, 

11 HeO)Kl1,UaHHbIH TOJl'-IOK MO)KeT rrpHBeeTM K ITOTepe paBHOBeCHH . 

2.8 BHl1MaTeJlhHOeTb H TeprreJJHBOCTb: Kor.ua Bbl pa3roBap1rnaeTe C qeJIOBeKOM. 

11errhIThIBa10m11M TPY.IlHOeT11 B o6meHHl1, enymaiiTe ero BHHMaTeJlbHO. DYJlbTe Teprre.'lHBbl. 

)K,UHTe, Kor.ua qenoBeK eaM 3aKOHt.JHT cppa3y. He rrorrpaBJrniiTe ero H He .uoroBapttBai:he 3a Hero. 

TToBTOpHTe, '-ITO Bbl ITOH.SIJll1, 3TO ITOMO)KeT qeJJOBeKy OTBeTHTb BaM, a BaM - ITOH5fTb en;>. 

2.9 PacrroJJO)KeHJ,fe )lJl5f 6eee,UbI: Kor.ua Bbl fOBOpHTe e qeJJOBeKOM, IT0Jlb3Yl01ll:HMCH HijBaJlH)lHOH 

KOJl.SICKOH 11Jll1 KOeTbIJl.SIMH, paeITOJl0)Kl1Teeb TaK, lJT06bI BallIH H ero fJla3a 6b1Jl11 Ha O)lHOM 



ypoBHe, Tor,na BaM 6y,neT rrerqe pa3r0Bap1rnaTb. Pa3roBapttBM C TeMH, KT0 M0)KeT, ''-lHTaTb no 

ry6aM, pacrrorro)KttTech Tru<, qT06h1 Ha Bae rra,narr cBeT, tt Bae 6brno xoporno Btt,nHo. ! 
2.10 ITpttBJieqeHHe BHHMaHmr qerroBeKa: lfT06bI npttBJielfb BHHMaHtte qenoBeKa,, K0T0pbrti 

rrrroxo CJibIWHT, noMaumTe eMy pyKoti MJIH rroxrronatiTe no nnelfy. CMoTpHTe eMy np51M0 B 

rna3a H fOB0pttTe qeTK0, HO HMetiTe B Btt,ny, lfT0 He Bee mo,ntt , K0T0pbie nrroxo CJlbJWaT, MoryT 

lfHTaTb ITO ry6aM. 

3. COIIPOBO)K,[l;EHIIE IIHBAJIII,11:0B II ,LJ;PYrIIX MAJIOMOliljlJlbHbIX 
rPA)K,n;AH B lililiJIIIOTEKE IIPII OKA3AHIIII JIM lililiJIIIOTE1-IHbIX YqJIYr 
3.1 MarroM06HJibHblM rpruK,naHaM, B TOM qflcrre HHBaJIH,naM, 0Ka3bIBaeTC51 Heo6xo,nttMa51 

rroM0II(b rrptt Bxo,ne (Bbixo,ne) B 3,naHHe, c,naqe tt rrorryqeHHH BepxHeti o,ne)K):(bI B rap.nepo6e, a 

TaK)Ke o,neBaHttH BepxHeti o,ne)K,nbI. 

3.2 Ett6JIHOTeKapeM yToqmreTC51 uerrh rrocemeHH51 tt Heo6xo,nttMOCTb conpoB0)K.llemrn . 

3.3 ,ll;rr51 o6ecrreqeHH51 ;J:0CTyrra MaJIOM06HJibHblM rpruK,naHaM, B T.'-1. MHBaJIM;J:aM, K ycnyraM B 

6H6JIHOTeKe Heo6xo,n:HMO paCCKa3aTb 06 oco6eHHOCT51X 3,naHM51: HaJIHLJHM nopy4HeH, 

pacrr0JI0)KeHHH caHHTapHbIX K0MHaT, B03M0)f(HbIX npen5ITCTBH5IX Ha nyTM Ji T.,n.; 06 MMeIOW,HXC51 

oni:erroB 6H6JIHOTeKH ):(JI5f 0Ka3aHH51 ycnyrtt: a6oHeMeHTe, qJ,JTaJibH0M 1ane. 
3.4 Btt6JIHOTeKapIO Heo6xo;:i:HMO Il03HaK0MHTb HHBarrtt,na co BCeMM cneunarrHCTaMH, 

3a,neHCTBOBaHHblMH B pa6oTe C HMM, JIJiqHo, rrpe,nCTaBMB MX no cpaMHJlMM , HMeHH H 0TLJeCTBY 

,npyr ,npyry. 

3.5 Heo6xo,n:HMO HH(pOpMHpoBaTb MHBaJitt,na, K K0MY OH ;J:0Jl)KeH o6paTMTbC51
1 

B CJ1y'1-rac 

B03HHKaJOII(HX 3aTpy,n:HeHHH. 

3.6 ITpH 0Ka3aHHH ycnyrH B 6H6JIHOTeKe qeTK0 pa3b5ICHHTb rpacpHK 0Ka3aHM51 ycrryrn (BbI;J:aTb 

pacnHCaHHe pa60Tbl B neqaTH0M BH,ne). YKa3aTb MeCTO ee npoBe,neHH51 (rrOKa3aTb HY)f(Hb!H 

OT,nen), aKUeHTHp0BaB BHHMaHHe Ha rryTh OT BX0,na ,no MeCTa 0Ka3aHM51 ydiyrn, npH 
I 

Heo6xo,n:HMOCTH conp0B0):(HTb ero. 

3.7 O6ecneqHTb ,nonycK B 3,naHHe co6aKH-rroBo,nbip51, conpoB0)K,na10w,eti HHBarrtt,na no 

3peHHIO. 

3.8 O6cJiy)KHBaHHe HHBaJIH,na H ,npyroro MaJIOM06HJibHOro rpa)K,naHMHa ocyw,ecTBJ1 5leTC51 

HCX0,n:51 H3 ero HH(pOpMaUHOHHbIX IlOTpe6HOCTeti: rrorryqeHtte JTHTepaTypbl Ha ;J:0M 

ocymecTBmreTC5I Ha a6otteMeHTe; rronyqeHHe ,noKyMeHT0B - H3 cpoH,na qf1TaJihH0ro 3arra, a TaK)Ke 

HH(pOpMaUHH 113 HHTepHeT, ::rneKTp0HH0fO KaTarrora Ji 6a3 ,naHHhIX 6H6JTHOTeKM. . 


